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Hosted software used by academic, public, and special libraries for public service assessment. 
 

Choose from three different versions of Desk TrackerTM: Basic, Plus, or Live.   
 

 

Statistics Tracking in Each System 
Create an unlimited number of tabs to track the data your library cares about.  Easily adjust tab 
titles, content, and formatting.  Choose from eleven formatting styles for each data set.  Set user 
access to grant one of five permission levels for everything from data entry to system 
administration.  Choose your branch and desk from a dropdown menu upon log-in, then switch 
easily between each once in the system. 
 

 

 

6 Reporting Formats + Export in Each System 
Once your data is collected, you can run six different report types: standard bar, comparison bar, 
line, pie, crosstab, and text-based.  Print directly from the graph and download in four different 
image formats.  Your data can also be exported into standard or flat format .csv files for use in 
common spreadsheet applications. 

Hosted 
…………………………… 
Cloud-based web application.  
No download or installation 
required to start.  Simply log-
in via a web browser and 
begin!  Have prior data?  
Import it! 

Unlimited Features 
…………………………… 
Unlimited tabs, users, 
branches, and desks* at no 
extra cost. 
*with the exception of Basic: single desk 

 
Customizable 
…………………………… 
Change tab titles and content 
to track only the data your 
library needs.  11 response 
formats.  Full customization 
support at no extra cost. 
 
Low Cost 
…………………………… 
Starting at less than 
$58/month.  Carnegie 
Classification pricing, so 
your cost is scaled to your 
FTE size. 
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DESK TRACKERTM BASIC 

 

Desk Tracker Basic is available as a Single Desk (SD) or Multiple Desk (MD) version.  With MD 
you can assign user access by desk and run reports based on data collected at each individual desk, 
maximizing your reporting power. 

 

DESK TRACKER PLUSTM 

Desk Tracker Plus gives you everything in Desk Tracker Basic (MD) with the addition of:  
 
ü   Reference management ticketing system (also sold separately as Knowledge Tracker) 
ü   Saved reports, and additional filters (no more repeated filtering for commonly generated reports) 
ü   Surveys and other public / patron entry forms 
ü   Broadcast email system

 

Add and 
customize 
your tabs

Gather 
statistics

Generate 
productivity 

reports

Desk 
Tracker 

Plus

Reference 
Management 

Ticketing 
System

Desk Tracker 
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Saved Reports, 
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Ticket, 
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“Desk Tracker saves 
time across many 
departments. Staff 
enthusiasm for 
entering stats is way 
up, and the reports 
help us allocate 
resources most 
effectively.” 

-UNC Chapel Hill 

Desk Tracker has 
helped us prove 

our staffing needs.  
We have been able 

to hire one full-
time 

paraprofessional 
and two part-time 

library staff 
members.  We were 

able to track our 
hourly, daily, and 
weekly usage with 

Desk Tracker.” 
 

-Eastern Washington 
University 
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DESK TRACKER LIVETM 
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Live
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Plus

Activity 
monitoring, 

alerts, scheduled 
report delivery

“Our subscription to 
Desk Tracker is 
yielding a substantial 
return on our 
investment.” 
- Arlington Heights 
Memorial Library 

 

“With the data at our 
fingertips we can 
make shifts in policy 
quickly, based on 
facts.” 
- University at Albany 

Desk Tracker Live includes all features of Desk Tracker Basic (MD) and 
Desk Tracker Plus with the addition of: 

ü Real-time activity monitoring 
ü Customizable alerts based on library activity 
ü Scheduled report delivery for up to 3 email recipients 

Not sure if Desk TrackerTM is right for you?  We offer… 

ü Personal consultations to determine which product is right for your library 
ü Free 30-day trials of any product 
ü Recorded product demonstrations 
ü Live product demonstrations via webinar for you and up to 25 staff members 
ü Getting Started video and documentation guidance 
ü Discounts for consortiums and client referrals 

About us… 
Compendium Library Services is a small business with an international client base that has been operating out of Colorado, 

USA since 2006.  We commit to working personally with each client library to ensure needs are met promptly and 
suggestions for product improvement and development are readily accepted.  We are proud to provide market-leading 

software for dedicated digital public service assessment to libraries around the globe. 

 

 


